S S 7 e = RAR s = kR iAvd da e PSS 4 LA IAL VIS4

BBy

Subject Revert to Owner Senice Program

Dear Sir or Madam:;

Thank you for your interest in our Revert to Owner Service Program. This convenient
program directs Duke Energy to switch the electiic senice account(s) automatically for your
rental property(s) into your company's name when residents move out.

If you would like to paricipate, please review the enclosed program desciiption, complete the
authorization form and returm it via mail or fax as noted. We will process your recuest within
seven working days after receiving the form,

More Convenience for Revert to Owner Participants

A= a new convenience Just for Revart to Owner custometrs, we've recently added a free online
service to help you keep up with electric service account changes due to resident tumover at
your properties. With this onlite service, you'll recaive an e-mail when sn account change =
pending for any site(2) listed In your Revert to Owner list plus the online capakility to

* See accountholder status (Resident or Property Manager) for all site addres=es.

» Check dates of pending account changes made by you or your residents.

» Recuest to start or stop electic sevice for any =ite address in your responzibility.
To add this free online service, just check the box on your Revert to Owner Authotization Fom
hefore you retum It. If you have additional questions about the Revert to Owner Service
Program, pleasze calt us at 1-800-777-9898. We are available to assijst you 24 hours every day.
At Duke Energy, we appreciate your business and the opportunity to serve you,

Sincarely,

ik é’m,/.

Biling and Account Maintenance
JTO:dm

Enclosure
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Revert to Owner Service Program Authorization Form

| request to participate in the Duke Energy Revert to Owner Service Program that i= available
to owners or property managers who wish to maintain electric service at their properies
between residents without having the sewice disconnected. The following inform ation should
be used to eatablish accounts between residente.

Legal Name of Company:
(Owner or Property Manager)

Complex Name(=)

Mailing Address

Federal Tax [D or Social Security #

Contact Name Contact Phone

O Please contact me to add the free Online Property Manager Service
I acknowledge that | have read and understand the provisions of the program as outlined below:

Authotized Signature Title Date

Please retum this form and your property addrass listing complete with complex name(s) and
individual street addrezses hy fax or mail as follows:

By Fax:
1-800-640-5991
ATTN: Revert to Owner Senice Program

By Mail:

Duke Energy

ATTN: Revert to Owner Sewnice Program DT02V
9700 David Taylor Drive

Chatlotte, N.C, 28262-2363
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Revert to Owner Service Program Description

When a resident reque=ts disconnection of 8 rental property, service will not be
dizconnected, Instead, Duke Energy will read the metar and automatically zet up the
accountin the name shown ahove with the following exce ptons;

8. The service will not be automatically transferred into your name if service to a
resident has been disconnected for nonpayment of hill or violation of Duke
Ehergy's Serwvice Regulations.

b. Aninspection may be raquired by local govemment if changes are made to the
electical witing In the facliity.

In order to participate in the Revert to Owner Service Program, the owner or property
manager will identify the accounts according to the attached list Therefore, the owner
Or property manager will notify Duke Energy of accounts to be added or deleted from the
Revert to Owner Setvice by submitting a list of revis| ons, additions or deletions to the
[j=33

Residential accounts establizhed in the owners or property manager's name will be set
up on the 2ame rasidential service rate schedule a= the previous resident.

Non-residential accounts established in the owner's or property manager's name will ba
zet up on the applicable general service rate schadule, G or GA. The contract kw will be
zet on 15 kw or less,

Revert to Owner Senice will apply to all electic service agreements on the desighated
account, (e.g., multiple meters, outdoor lighting, etc.)

Accounts used solely for services such as outdoor lighting and common facllities that are
notleased to tenants should not be included on the list of participating accounts.

When a non-residential account is established on the Revert to Owner Service Program,
a8 copy of the service agreement will be mailed to the owner or property manager, the
terms of which will apply to each subsequent period that the accountis set Upin the
owner's or property manager's name between tenants.

Failure to pay any bills while sevice is In the name of the property owner or manager
may resultin transfer of the outstanding balance to another account, disconnection of
setvice and / or removal from this servica,
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Please list locations to be included in the Revert to Owner Service and return with signatire page.

Revert to Owner Serviée

Account - Property Service Address City, State | Square
Number or | Grouping/Office Park (including unit numbers) Footage
Meter , Name

Number




